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Mercator Ocean is an ocean analysis and forecasting centre. It designs, develops, operates and maintains state-

of-the-art, scientific, numerical-modelling systems that are able to describe, analyse and forecast the state of the 

ocean in 3D, continuously and in real time. Mercator Ocean is a subsidiary of French public institutions and 

European organisations involved in the development of operational oceanography: CNRS, IFREMER, IRD, Météo-

France and SHOM are the French organisations, while CMCC, MetOffice, NERSC and Puertos Del Estado are 

respectively their Italian, British, Norwegian and Spanish fellow shareholders. 

 

Mercator Ocean's activities include R&D, operational systems, expert forecasting and the services it provides to 

users around the world (scientists, public agencies, industry, etc.).  

In November 2014, the European Commission appointed Mercator Ocean to set up the Copernicus Marine 

Environment Monitoring Service. The service was launched in the spring of 2015. 

 

The company is located in Ramonville Saint-Agne, near Toulouse. 

 

To optimise the user experience of our services, we are offering a permanent contract for a: 

CUSTOMER SUCCESS OFFICER (M/F) 

You will work in the Operations and Services Department where you will participate in the activities of the 

Service Desk, a single point of contact for users of Mercator Ocean International services. 

You will be in direct contact with the users of our data, through communication tools or when travelling in 

Europe for training events, in order to give them clear, effective answers and provide them with real solutions. 

You will be immersed in a world of technical and scientific expertise, and will work with specialists from a variety 

of disciplines. 

 

Your Mission: 

• To propose and design solutions that meet users' needs. 

• To propose and implement IT tools that meet internal needs (Service Desk) to ensure an operational 

service. 

• To participate in user training at specific outside events (3 to 4 trips per year). 

• To forge and maintain links with engineering teams and support them in their activities. 

The qualities we are looking for: 

• You must have completed five years of higher education (master's degree or higher) or have equivalent 

experience in a relevant discipline, preferably in a field of marine sciences and/or information and 

communication technologies. 

• You must have at least 5 years’ experience in the field of data services and associated customer 

relations. 

• You must have a solid knowledge of Earth Observation work environments (Jupyter and/or RStudio) and 

their corresponding languages (Python and/or R). 

• You must be rigorous in your attention to detail, dynamic, responsive, a strong team player, and have 

customer satisfaction at heart, and you must be capable of making valuable suggestions for developing 

the service. 

• You must have a good command of English, both written and spoken. 

 

Send a letter stating your reasons for applying and a detailed CV with the reference 2019-01/SD/CSO to  

recruitment@mercator-ocean.fr, no later than 22/05/2019. 

 

Date of publication: 24/04/2019 


